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Marketing 
agencies can vary 
in their 

 with 
clients.

level of 
transparency

Some agencies prioritize open 
communication and make an effort to be 
as transparent as possible, while others 
may not be as forthcoming. 



The degree of transparency can be 
influenced by factors such as the agency's 
values, size, organizational culture, and the 
client's expectations.



To ensure a transparent relationship with a marketing agency, 
clients should look for the following qualities:

The agency should provide a clear breakdown of its pricing structure, 
including any fees for additional services, and be upfront about any 
potential cost overruns or changes to the scope of work.

The agency should provide regular updates on the progress of 
projects, campaigns, and other initiatives, and be open to answering 
any questions or addressing concerns.

The agency should offer detailed reports on campaign performance, 
including metrics such as impressions, click-through rates, conversions, and 
ROI. These reports should be provided on a regular basis, allowing clients to 
assess the effectiveness of their marketing efforts.

The agency should be available to address any concerns or questions 
in a timely manner, and be proactive in keeping clients informed about 
any changes or updates to their campaigns.

Openness about fees & costs

The agency should be willing to share information on the strategies and 
tactics used in campaigns, as well as the reasoning behind their 
decisions. This helps clients better understand the work being done on 
their behalf and can foster a stronger partnership.

Clear communication 

Reporting & analytics

Responsiveness & availability

Access to information



Contact us at

 or  at


https://calendly.com/graycyan-websites-software-seo-ads-apps/30min

sales@grancyan.com schedule a zoom call

To ensure a transparent relationship, 
clients should 

 from the outset.

research potential 
agencies, ask for references, and 
establish clear communication 
expectations

Ultimately, the level of transparency between a 
marketing agency and its clients depends on the 
agency's approach to communication, as well as 
the expectations set by both parties.
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